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The pandemic generated by COVID-19 has forced firms to face dramatic environmental
changes: the breakdown of global supply chains; restrictions on opening hours to the
public; limitations on

the number of people who

borders closures; perimeter closures in

can be served in an establishment;

towns, cities, and regions; the need to adapt

physical workspaces to turn them into safe environments; the need to invest in
technologies to promote remote work or the increase of home-based businesses, among
others (Choudhury et al., 2020; Gonsalves, 2020; Kniffin et al., 2021; Reuschke &
Mason, 2020).
Small- and medium- enterprises (SMEs), due to their smaller size and higher flexibility
may explore new opportunities and develop emergent strategies for sustainable
business operations (Davidsson, 2015; Papadopoulus et al., 2020; Shepherd & Williams,
2018). However, they are more vulnerable to environmental changes (Wade & Hulland,
2004) because they have fewer options in terms of resources, capabilities, and market
power (Drnevich & Kriauciunas, 2011; Sawers et al., 2008). This higher vulnerability and
their significant share of the business landscape (Ayyagari et al., 2007; Filipe et al., 2016;
OECD, 2017) seem to call for a critical reflection on how to promote SMEs’ resilience,
so that

they can survive and successfully face both the COVID-19 pandemic and other

pandemic and crisis situations that may occur in the future. This reflection is also justified
by a report published by the Organization for Economic Co-operation and Development
(OECD) last year, according to which:
The current crisis has affected SMEs disproportionately, and has revealed their
vulnerability to the supply and demand shock (in particular with regard to their
liquidity) with a serious risk that over 50% of SMEs will not survive the next few
months. A widespread collapse of SMEs (60-70% of OECD employment) could
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have a strong impact on national economies and global growth prospects, on
perceptions and expectations, and even on the financial sector, which may
already be under strain by non-performing portfolios. (OECD, 2020, p. 3).
Moreover, "the pandemic and its social and economic reverberations are triggering
particularly salient challenges for family businesses" (De Massis & Rondi, 2020, p. 1727).
For example, while succession has been considered traditionally as an intra-family
process that must be methodically planned and executed to ensure a smooth and
beneficial transition to the next generation (e.g., Cabrera-Suárez et al., 2001), as a result
of the COVID-19 pandemic a vast cohort of family firms (mostly family SMEs) have to
face succession in an unexpected, rapid, and unplanned way (De Massis & Rondi, 2020).
Despite these additional challenges, during times of crisis family business are better able
to mobilize their specific bundle of resources to keep their business operating, lending
superior resilience to family firms (Amann & Jaussaud, 2012; Calabrò et al., 2021; Kraus
et al., 2020; Lee et al., 2016). In fact, research has shown that family business’ ability to
(for example) leverage their family’s social capital and patient financial capital can make
a difference in times of crisis, making the family the backbone of family business
resilience in such times (Calabrò et al., 2021).
Along this line, technology seems to be a second SME resilience factor in the pandemic.
Thus, to deal with the repercussions of COVID-19 SMEs use, among other resources,
mobile apps and digital technologies, such as mobile and collaborative technologies and
the internet of things with next-generation telecommunication networks (e.g., 5G), bigdata analytics, artificial intelligence that uses deep learning, and blockchain technology
(Papadopoulus et al., 2020; Rakshit et al., 2021). The implementation of such
technologies by SMEs to secure their continuity requires strategic rethinking of their
business processes, as well as understanding the implications of technologies
deployment on work, organizing, and performance (Papadopoulus et al., 2020).
To explore these important and broad issues, the VI IFM theme, “Family and
technology: Resilience factors in SMEs in a pandemic”, encourages particularly
rigorous and relevant submissions that advance our understanding of these issues.
Possible research questions that align with the conference theme include, but are not
limited to, the following examples:
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▪

How do SMEs respond to global shock, such as the COVID-19 pandemic? How
do SMEs cope with the challenges and opportunities of an increasingly
connected, yet physically distanced world?

▪

Do enterprising families build organizational resilience to face global crises? If so,
how do they do this?

▪

How can a family business survive in the case of a sudden succession? How may
unplanned successions unfold in family-owned SMEs or be viable or beneficial?

▪

Does a direct link between digital technologies deployment by SMEs and their
performance during COVID-19 exist?

▪

What categories of SMEs benefit most from the use of technologies (e.g., mobile
apps and digital technologies)?

▪

How do family values and prior crises in the history of the family and/or the
business affect family business resilience? (De Massis & Rondi, 2020).

In addition to the conference theme, the VI IFM more broadly welcomes submissions on
all topics that are relevant to management theory and practice, such as: accounting and
management control, cultural aspects in global management, entrepreneurship and
innovation, ethics and social responsibility, environmental management, finance and
economy, human resource management, management and enhancement of heritage,
marketing,

strategic

management,

teaching

methodologies,

technologies

and

information systems, territorial planning and ordering, third sector and public
administration, or touristic management.

Submission types
VI IMF 2022 welcomes a varied and wide range of submissions to create a vibrant
conference environment that promotes the exchange of ideas and collaboration among
attendees. Submission types include:
▪

Poster

▪

Extended abstract

▪

Full paper

▪

Symposium
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Key dates and deadlines
▪

All paper submissions due: November 15, 2021

▪

Notification of acceptance for all submissions: December 20, 2021
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